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BBTPEIIIHU ITPABUJIA

3A OPT'AHU3ALIAS HA AIMUHUCTPATUBHOTO OBCJYKAHE
B AI' ,,3BBHYE“ - I'P. CTAMBOJIMUCKHA

1.0 HOJIOXKEHU S, HEJIX U ITPUHIUIIN

Ya.1 (1) HacrosimuTe nmpaBuiia OpraHu3upaT U3IMbIHEHUETO Ha Mpolieca Ha MPeJOCTaBsIHE Ha
agmuHucTpaTuBHU yeiyru ot I ,,.3BpHue® — rp. Ctambonuiicku. Te ce u3gaBaT B M3ITBIHEHNUE Ha
1.2, an.1, 7.6 m .15 ot Hapen6a 3a agaMUHUCTPAaTUBHOTO OOCTY)KBaHE.

(2)IIpaBmiaTa periaMeHTHpaT Mpolicca Ha TMPEIOCTaBIHE HAa aJIMUHHCTPATUBHH yciayru ot JI
»3BbHUE — Tp. CTamMOOJMHCKM TIpH CHa3BaHE HW3MCKBAHHMATA HAa 3aKOH 3a aJIMUHHUCTpAIMATa,
AJIMUHHCTpPATUBHO TporecyaneH koaekce 1 Hapen6a Ne 8/11.08.2016 r. nva MOH 3a undopmarusita u
JOKYMEHTHUTE 3a CUCTeMaTa Ha MPeAyYMUIUIIHOTO U YYHIIUIITHO 00pa30BaHueE.

(3) OcHOBHUTE NPUHIIUIIK [IPU MPEIOCTABSIHE HA AIMUHUCTPATUBHH YCIIYTH Ca:
. 3AKOHHOCT;

. OTKPUTOCT U JOCTBITHOCT;

. OTTOBOPHOCT U OTYETHOCT;

. ebeKTUBHOCT;

. CyOOpIuHAINS ¥ KOOPAUHAIHUS;

. IPEeJIBUTUMOCT;

. 00EKTUBHOCT M OE3MPUCTPACTHOCT.

(4) Bprpeninute npaBuia 3a OpraHu3alys Ha aIMUHACTPATUBHOTO OOCTY)KBaHE rapaHTUPAT:

1. paBeH IOCTBII 0 AAMUHUCTPATUBHUTE YCIYTH U 10 HHGOpMAIUS 32 aIMUHACTPATUBHOTO
oOcITy’KBaHe;

2. paznuuHu HOPMHU 3a AOCTHI 0 AAMUHUCTPATUBHUTE YCIYTH U HHPOpMAIUATA 32 TAX;

3. 11006€3HO U OT3UBYHMBO OTHOIIICHUE;

4. KOOPIMHUPAHOCT U B3aMO/ICHCTBHE C BCUYKU CTPaHU, 3aMHTEPECYBaHU OT MOJA00OpsABaHE HA
aJIMMHHUCTPATUBHOTO OOCIIYy>KBaHE B aIMUHUCTPALIMUTE, KOETO OCUTYpPSIBA €THAKBOCT Ha pe3yNTaTUTE
IIPH €THU U CHIIH 0OCTOSITENICTBA;

5. HajekIHA 00paTHa Bpb3Ka

6. U3MIBIHEHNE Ha 33IbJKEHHSITA BbB BpBh3Ka ¢ aIMUHUCTPATHBHOTO OOCIY>KBaHE IO
MIpeIBAPUTENHO pa3paboTeHN U OOSIBEHH MPaBUIIa;

7. Ka4ecTBO Ha MPEIOCTABSIHUTE YCIYTH.
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Yur.2. (1) ,,AIMUHHCTPATUBHO OOCTy)KBaHE™ € BCAKA JEWHOCT MO M3BBPIIBAHE HA a/IMUHUCTPATHUBHU
YCIYTH.

(2) ,,AnMuHUCTpaTUBHA yciryra“

1. 3naBane Ha MHAMBUAYAJIHH aJIMAHUCTPATHBHU aKTOBE, C KOMTO CE€ yJIOCTOBEpsABAT (haKkTh

C IIPaBHO 3HAYEHHUE;

2. VznaBane Ha WHAMBHIYaIHM aJIMUHHCTPATHBHHU AaKTOBE, C KOMTO CE IMPHU3HABA WU

OTpHUYa ChIIECTBYBAHETO HA IIPaBa UM 3aIbJKEHUS;

3. U3BbpuiBaHe Ha APYrH aIMUHUCTPATUBHU JIEHCTBUS, KOUTO IPEICTABIIABAT 3aKOHEH MHTEPEC
3a (PU3UUECKO WIIH IOPUIUYECKO JIUIIE.

KoHncynranuure, nmpeacTaBisiBalld 3aKOHEH HHTEpEC 33 (PU3MUECKO WM FOPUAWYECKO JIHUIE
OTHOCHO aJIMUHUCTPATHBHO-TIPABEH PEXUM, KOUTO C€ JaBaT MO CUJiaTa HA HOPMATHUBEH aKT
WJTU KOUTO Ca CBbpP3aHM C U3J[aBaHEe HA a/IMUHUCTPATUBEH aKT, WM C U3BBHPIIBAHE HA pyTa
aJMUHUCTpaTUBHA yCIIyTa;

II. OPTAHU3ALUA HA AIMUHUCTPATUBHOTO OBCJIY KBAHE

Yn.3 (1) AnmuauctpatuBHOTO oOcmyxBane B I ,,3BpHUe — rp. CTaMOOIMICKN C€ M3BBHPIIBA B
KaHIleJapusATa Ha JIeTCKaTa TpaJlHa OT 3aBeX/JIalll aJMUHIUCTPATUBHA CITY»K0a .

(2) MpuemHuun yacoBe 3a AAIMUHUCTPATUBHO 00CTyxBaHe — 13.30- 14.30 .

Yn.4 (1) 3aBexpgaml agMUHUCTpaTHUBHA Ciyx0a ocurypsBa uHGopMalus 3a BUIOBETE YCIYTH,
M3BBPIIBAHU OT agMUHUCTparusaTa Ha JII', KakTo U pe/ia 3a MpeI0CTaBIHETO UM.

(2) Uudopmarnusta 3a aIMUHACTPATUBHOTO OOCIy)XBaHEe CiieBa 1a ObJe:

1. flcna, TouHa, AOCTOBEpHa, OOIIOpa3dOMpaeMa, CHCTEMaTHU3UpPaHA U

bJIHA; 2. JlocThITHA 32 XOpa ¢ yBpexKAaHuU4,

3. bes abpeBuatypu, ChbKpalieHus1 U IpenpaTKy.

Ya.S. (1) Uadopmanus 3a nmpepoctaBsaute ot I yermyru Moske fa Ob/ie ToTydeHa Ype3 HHTEPHET
crpanwuiara Ha O6maa Ctambonuiicku Ha aapec: htpps://www. stamb.info

(2) O6pa3uu Ha 3asBJICHUSA/UCKAHMS 3a MPEIOCTaBAHE HAa aIMHHHUCTPATHBHH YCIYTH ca Ha
pasnosoxkenue B [I ,,38pHue* — rp. Crambonuiicku, yiu. “Haitnen 'epoB® Ne 16, kakTo 1 Ha
uHTEepHET cTpaHuiata Ha OOmmuaa CramOomuiicku, JAI' ,3BbHUE — B pasgen
»AJIMUHUCTPATUBHHU YCIIYTH .

Yu.6 (1) Cnyxurenure no 4i.3

(1) MpemocraBsaT uHpOpMAIMs 3a aAMUHHCTPATHUBHUTE YCIYrH Ha JOCTBIICH WM pa3dUpacM e3uK;
(2)OtroBapsaT Ha 3anuTBaHUA OT OOII XapakTep M HAcOYBaT BBIPOCHUTE IO KOMIIETEHTHOCT 0
CbOTBETHUS chyxuTen B JII', KaKTO U KbM JPYTH aJAMUHUCTPATUBHU OPraHd, KOMIIETEHTHH IO
CHOTBETHUS BBIIPOC;

(3) PazscHaBar m3uCKBaHUSATA/ PEKBU3UTUTE, HA KOUTO TPsiOBA Ja OTroBaps 3asBICHUETO WIIU
MCKaHETO 32 OChIIECTBSIBAHE HA a/IMUHUCTPATUBHATA yCIyra, anbaTa, MpOoTeCThT, CATHAIBT HIIN
MIPEI0KEHUETO, TI0 MPEABAPUTEIHO YCTAHOBEH Pel;

(4) Ilpuemar 3asBiieHUs, HICKaHUsI, )Kalu0u, MPOTECTH, CUTHAIH U MIPEIIOKECHUS;

(5) IlpueMar ycTHU U IUCMEHH 3asIBICHUS, TOCTHIIWIN B JIEIIOBOJICTBOTO U T PETUCTPUPAT B
JIeI0OBO/IHATA CUCTEMA U MPU HEOOXOAMMOCT HACOUBAT YCTHU 3aIUTBAHMS HA TPAKIAHU KbM
CHOTBETHUS CIIY>KUTEN;

(6) OcbliecTBsBaT Bph3Ka C OCTAaHAINUTE JIIBKHOCTHH JIUIA OT aIMUHUCTPAIIUATA IO TTIOBOJI
OCBIIECTBSIBAHE HA aIMUHUCTPATUBHOTO 0OCTYKBaHE;

(7) CnensaT 3a mbJIHOTaTa HA TIOKYMEHTALUSATA.

(2) HOupextopbT pasmpenesis IOKYMEHTHTE 3a H3IBIHCHHE OT CIY)KHUTEIUTE 4Ype3 MHCMEHa
PE30ITIOLHSL.
Yn.7. (1) XKanbu/curnanu v nmpeaygokKeHus ce moJaBaT JUIHO/C HIIHOMOIIIHO, Ype3 MOIIaTa WM 1o

CJICKTPOHHATA IOoMIA.


http://www/

(2) MomanenuTe KaIOK/CUTHAIN U IPEJIOKEHHS Ce 3aBSXK/AT B JICJIOBOHATA CUCTEMA.
(3) Uckanwusi/3asBiaeHus 3a QyOJUKaT Ha JOKYMEHTH, 3a HW3JaBaHC Ha CIY)XCOHU OCIICKKH,
YIOCTOBEPEHHUsI U JIp.II. c€ 00paboTBaT B CPOKOBETE M0 AJIMUHHUCTPATUBHO-IIPOIIECYaNICH KOACKC.

I, ”HO®OPMALUSA 3A AIMUHUCTPATUBHUTE YCJYI'
Yu.8. A" ,.3BbHUE — rp. CTaMOOIMICKN PEAOCTaBS CICTHUTE aIMUHUCTPATUBHU YCIyTH:

N3naBane Ha cinyxeOHN OeexKKH

N3naBane na gyonukaT Ha Y aocToBepeHue 3a 3aBbpiiena [1I7

W3naBane Ha Y poctoBepenue 3a ocurypureneH noxon (VII 2)

W3naBane Ha Y 10cTOBEpEHHE 3a TPYJIOB W/WIIH CITy)KeOeH cTax Ha ocurypsBanu juna (YII 3)
[IpenocTaBsine Ha 1OCTHI A0 OOIIECTBEHA HH(OpMaLUs

3asBiIeHNE 32 YTOUHSBAHE Ha PA3IMKH MEXK/Ty U3/IaJICHO YIOCTOBEPEHHUE 32 OCUTYPHUTEIICH

o g wh E

JIOXOJ1 ¥ IaHHU 33 OCUTYPEHOTO Jinlie OT nHpopMamonHara cucrema Ha HOU

Yn.9. (1) Axo B cienMalieH 3aKOH HE € MPEABUJIEHO APYro, NCKAHETO 3a U3/1aBAHE HA UHAMBUIYaJICH
aIMUHUCTPATUBEH aKT CE MOJ[aBa MMCMEHO MJIM YCTHO, KaTO 3asABUTENAT U30upa hopmaTa U HaYMHA
Ha 3asBSBaHE.

(2) ITucmMeHOTO MCKaHe ChIbpyKa IMBIHOTO MME U aJpeca Ha TpakJaHWHA WU OpraHu3aInusaTa, OT
KOHTO M3XO0/Ia, €CTECTBOTO HA MCKAHETO, JlaTa ¥ TOIHKC. 3asBUTEIIAT € ITHKEH Jia IPEI0CTaBH
TenedoH, pakc WK aapec 3a eJeKTPOHHA IOIla, aKo pa3mojara ¢ Takusa. MckaneTo cbabpxa u
JPYTY 3aIbJDKUTEIHU €JIeMEeHTa, aKo TaKUBa ca MPEBUICHH B CIelUajIeH 3aKOH.

(3) JorbKHOCTHOTO JIHIIE, TIPHETIO HCKAHETO, MOTBBPIKIAAaBA C MUCMEHO OTOCISA3BAHE BHACSHETO MY.
(4) CpobOpa3HO HATMYHUTE TEXHHYECKU BH3MOXKHOCTH MUCMEHOTO MCKAaHE U MPHIIOKCHUATA KbM
HEro Morar Jia ce MoJa/aT Mo eJIeKTPOHEH MbT WIX Ype3 JTUIEH3UPAH MOIIEHCKU ONepaTop.

(5) Uckanwusita 3a nu3aBaHe Ha JOKYMEHTH 110 WiI.8 Ce BITUCBAT B PETUCTHP, KO#TO ce Boau oT 3AC.
(6) Vckanusita, BHECEHH YCTHO, OTPA3sIBaT B IPOTOKOJ, KOWTO CE MOJIMKUCBA OT 3asBUTEISI U OT
JUTKHOCTHOTO JIULIE, KOETO TO € ChCTaBUIIO.

(7) AT mpuema yCTHH MCKaHHS B pAMKHTE Ha BPEMETO 3a paboTa ¢ MOCETUTENH, a MUCMEHH HCKAHHSI
— B paMKuTe Ha pabOTHOTO cu Bpeme. MckanusTa, mojaieHu 1o Molara, 1o eJeKTPOHHATA MO1IIa,
Ipeay U3THUYaHE Ha JaJieH CPOK, Makap M U3BBH paboTHOTO Bpeme Ha I, ce cMmsTar nmogaaeHu B
Cpok. B mocneanusi ciydail cpokoBeTe 3a B3€MaHE Ha pEUICHHE OT aJIMUHUCTPATUBEH OpraH
3armoyBar Jia ce OposAT OT cienBalus pabOTeH ACH.

Yu1.10. (1) AomuHHCTpaTUBHATa yciyra ,IIpenoctaBsHe Ha 1OCTBII 10 oOiecTBeHa HH(pOpManus
ce M3BBPILBA N0 pesia Ha "BbTpemnuTe npaBuia 3a NpeaocTaBsHe Ha IOCTHII 10 OOIIeCTBeHA
nHpopmanus".

IV. BBAUMO/JIEVICTBUE C IOTPEBUTEJIMTE
PA3JIEJ I

YIIPABJIEHUE HA KAYECTBOTO

Ya.11. AgmuHucTpaTtuBHOTO oOcimyxBaHe B JII' ,,3BbHue” — rp. CTaMOOIMIiCKH ce OCBIIECTBsBA

[P CIIa3BaHE Ha CJEIHUTE 3aJb/DKUTEIHM CTaHJIApTH 3a KAauecTBO Ha aJMHUHHMCTPAaTUBHOTO

oOcity>kBaHe:

1.Cnyxurenure B II" ce uaeHTHQUIUPAT Upe3 cCOOCTBEHO U (paMUIIHO MME IIPU BOJICHE Ha

Tesie()OHHUTE Pa3roBOPU

2.CpOoKBT 3a OTTOBOP Ha 3alIUTBAHMUS, NOCTBHIIWIN IO MOIATA U 110 €JIEKTPOHHATA TI0LIa € JI0 7 IHU, a
3



B CIy4auTe, KOraro € Heo0Xo/uMa IIpoBepKa Ha MACTO WJIM CTAHOBHIIE HA APYr aJMUHUCTPATHUBEH
Opras B IByMECEUYEH CPOK OT IIOCTHIIBAHETO MY;

3.Bpemerto 3a yakane mpu noiaydaBaHe Ha mHPOpManus u/uiu oOpaboTBaHe HA TOKYMEHTH BbB
BpB3Ka C AMMHUCTPATUBHOTO 0OCIyXBaHe € He roBede oT 20 MUHYTH;
Yn.12. Caoyxurenu oT aamuHuctpauusta Ha I ,,3BbHYe — rp. CTamOOIUNCKH MOIIBPKAT

MOCTOSTHEH OTKPHT JIMAJIOT C IOTPEOUTENNTE, C HEIPABUTEIICTBEHUTE OPTaHU3AIlMU Ha TPAXKIAHUTE
n Ou3Heca, ChC CHHIMKAIHUTE OPTaHU3alUU U C TPAKIAHCKOTO OOIIECTBO, B KOWTO CE€ B3eMar
MpeABU]] CTAaHOBUIATA OTHOCHO HOBOBBBEICHUATA M CIA0OCTUTE B OpraHu3alusiTra Ha
aIMUHUCTPATUBHOTO 0OCITY)KBaHE, KAKTO U MPEIOKECHUSTA 32 TI0I00PSIBAHETO MY.

PA3JIEJ 11
MEXAHUW3BM 3A OGPATHA BPbB3KA

Yn.13. (1) Ob6paTHa BpB3Ka C€ OCHIIECTBSABA UPE3 CHOMPAHE U aHAJIN3 Ha TIPEJIOKESHUSI, CUTHAIIH,
IMOXBaJIN, OIIJIAKBAHHA U APYT'H.
(2) Bwrpemnu cpeacrsa 3a 00paTHa Bpbh3Ka:

- [lomeHcku KyTuH 3a oJiaBaHe Ha KOMEHTapH, MPeANIoKeHUs], TIoJie3Ha nHbopMaus,
OIIaKBaHUs, IIOXBAJIU, 3a CUTHAJIN
(3) BoHIIHM cpeicTBa 3a 0OpaTHA Bpb3Ka:

- Enextponna momma: zvanche_2@abv.bg

-Tenedon: 0339 /62413 - Tupexrop; 0339 /62413 - 3a BBIPOCH, NPEIIOKECHHS,
XKanou, mpobseMu 1o crneruuIHN TEMHU, CUTHAIIN 32 HapyIIEeHUS
(4) TlpennpuemaneTo Ha ACHCTBHS MpPU JKAIOM M CUTHAIM CE H3BBPIIBA B CHOTBETCTBHE C
"BbTpentnu npaBuia 3a yCIOBHITa M pejia 3a OCHIIECTBsIBaHE HAa 0OpaTHA Bph3Ka ¢ moTpeduTenute "
yTBBpaeHH che 3anoBeq Ne PJ1-09-165 / 30.01.2020 r.

IV. KOHTPOJI BbB BPb3KA C AIMUHUCTPATUBHOTO OBCJIY’KBAHE

Yu1.14. KonrponHaTta AEHHOCT BbB Bpb3Ka C U3BHPIIBAHETO HA aAMHHHUCTPATUBHOTO OOCIIYy)KBaHE U
aJIMMHHUCTPATUBHUTE YCIyrW oOXBallla MpOBEpKa 3a TOYHO CIla3BaHE Ha OINpPEAEJICHUTE CPOKOBE U
KayeCTBOTO Ha MPEAOCTaBSIHUTE YCIYTH.

Yu1.15. CpokoBeTe 3a U3BJIHEHUE HA ONPE/ICIICHN B cCaMUsl JOKYMEHT, C PE30JIIOLUS UIH MPOU3THYAT
OT HOPMATHBEH aKT U ca ChOOpa3eHu ¢ AJMUHHCTPATUBHO-TPOIIECYalleH KOJEKC, OCBEH aKo B
HOPMATUBEH aKT € YCTAaHOBEH JIPYT CPOK.

Y1.16. KonTposrbt 1o ui. 14 ce u3BbpiiBa ot gupekropa Ha I

V. JOIIbJIHUTEJIHU PA3SIIOPEIBA

8 1. ITo cmuckna Ha BeTpemHnTe npaBuia:

,110TpeduTen Ha aIMUHUCTPATUBHHU YCIYTH® € BCEKH I'paXXIaHUH UM OpraHU3alusl, KOUTO 3asBsBAT
W/WIIM TI0JI3BaT aIMUHHUCTPATUBHY YCIYTH, N0JIaBaT >KaJI0H, CUTHAIIN, IPEATI0KEHUS U JIp.
,»3alMTBaHe™ € BCAKO MCKaHe Ha MH(pOpMalMs OTHOCHO CTPYKTypara u JieiiHocTTa Ha [
,»3alMTBaHEe OT OOIIl XapakTep* ca BCHUKM MCKaHUs 3a MH(OpPMAIHs, KOUTO CE M3UCKBAT EKCIIEPTEH
OTrOBOpP.


mailto:zvanche_2@abv.bg

SAK/IIOYUTEJIHU PA3IIOPEJABU

8 1. BerpemHuTe npaBmia ce IpueMaT Ha OCHOBaHME 4iI.5a, ai.1 oT 3aKOH 32 aJIMUHUCTpALUATA U
ui.1, an.2 m .15 ot HapenOa 3a agMUHHCTpAaTUBHO 00CITy)KBaHe, BbB BPb3Ka C AJIMUHUCTPATHBHO-
IpoLecyasieH KOAEKC.

8§ 2. 3a HeypeJIeHUTE BbB BHTPEIIHUTE TPaBHJIa BHIPOCH JUPEKTOPHT JaBa JOMBIHUTCIHH YKa3aHUS
3a OpraHu3aIs Ha IPEJOCTABSIHETO HA aIMUHUCTPATUBHU YCIYTH.

Hacrosimure mpaBmwiia BIM3aT B CHIa OT JaTaTa Ha YTBBPXKAABAHETO MM ChC 3allOBE]
Ne PJ1-09-164 / 30.01.2020 r.
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YCTHO 3as1BU UCKaHE

KaTo JeKJapupa, 4e MOMICHCKUTE Pa3XoAu Ca 3a HeroBa CMETKA, IUIATUMH IIPH MOTYyIaBaHETO MY 3a BBTPEIIHU
TIOIIEHCKH TIPATKH, W € ChIVIACEH JOKYMEHTHUTE Aa OBJaT IpeHacsHH 3a CIykeOHu uenu. VHIMBHIyaTHUAT
aJIMUHUCTPATUBEH aKT Ja ObJie U3MPATeH:

KaTo BbTPELIHA MPernopbhyiaHa MoleHcka npaTka

KaTo BbTpelIHa KypHepcka npaTka

KaTo MEXIyHapOoaHa MpenopbyaHa MOLLEHCKa MpaTka

JINYHO OT 3BEHOTO 3a aJIMUHUCTPATHBHO 00CITYKBaHE

~Tlo CJICKTPOHCH IIbT Ha CJICKTPOHHA IMOMIa
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